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BUSINESS INTERNET

Productivity 
•  �Faster file transfers means less wait time, 

so you can move on to other tasks.

Scalability 
•  �Easily upgrade bandwidth as necessary to 

meet your evolving business needs.

Get in the Cloud 
•  �Take advantage of cloud and VoIP-based 

applications for more cost savings and 
efficiencies.

Customizable Solution 
•  �Choose from a wide selection of speeds and 

optional add-on services to meet your unique 
business needs.

Reliability 
•  �Enjoy peace of mind with service delivered 

over TWCBC’s secure, 99.9% reliable  
fiber-rich network.

Expert, Hassle-Free Installation 
and Support 
•  Count on flexible installation schedules –	
	 without disruptions to your business 		
	 operations – and 24/7 support from 		
	 our knowledgeable teams.

Greater Savings with Bundling 
•  �Take advantage of greater cost savings by 

bundling Business Internet with our Phone, 
Television and Cloud solutions.

Simplify Your Business 
•  �Get all of your communications services 

from one company with one bill and one 
point of contact.

LEARN MORE | business.twc.com

Businesses need fast, reliable Internet service to use the technologies that have 
become vital for success in today’s marketplace. High bandwidth is required to  
run applications such as cloud-based services, file sharing, video streaming and 
VoIP – and to also support multiple users simultaneously downloading files and 
sending email.

With a variety of speed tiers up to 300 Mbps, Business Internet from 
Time Warner Cable Business Class is a high-performance Internet service that 
meets the needs of businesses of all sizes, helping you increase productivity while 
providing you with a reliable connection delivered over our fiber-rich network.
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Comprehensive Solutions Working Together for Your Business
At Time Warner Cable Business Class we know the path to success begins with a deep understanding 
of your business challenges and requirements. That’s why we have Business Solutions Specialists 
who partner with you to carefully assess your needs—then recommend affordable and flexible 
solutions that fit your budget and help meet your evolving business demands.

Our industry-leading, business-class Internet, WiFi, Voice, Television and Cloud solutions help 
businesses operate efficiently and maximize productivity. Backed by our advanced, fiber-rich 
network engineered for performance—you can count on reliable connectivity from a trusted partner.

BUSINESS INTERNET

* Available with 2 Mbps upload speed or greater.

All products and services not available in all areas. Some restrictions apply. Actual speeds may vary. Subject to change without notice. Network reliability is calculated as the number of minutes the TWC premises equipment 
is online divided by the total number of minutes in the month minus the total number of minutes that were part of planned maintenance activities. TWC WiFi® Hotspot requires purchase of High Speed Internet service at same 
location. Time Warner Cable Business Class is a trademark of Time Warner Inc., used under license. © 2015 Time Warner Cable Enterprises, LLC. All rights reserved. 

Features & Options

Free TWC WiFi® Hotspot Attract and retain customers and patrons by offering them WiFi Internet access, an amenity they expect. 
Free with the purchase of any Business Internet speed.

WiFi LAN for Your Office Get secure wireless Internet access for your business and employees (on a separate connection from your 
WiFi hotspot).

Up to 10 Free Email Addresses Get enterprise-grade business email service with higher sending limits.

Managed Security Services Protect your information assets by blocking potential threats before they reach your network.

Static IP* Ensure your business has a consistent online presence and can be easily found by customers and partners 

SPEED SELECTION GUIDE
Download Speed Upload Speed Number of Users/Devices Top Uses

10 Mbps 1 Mbps 1-2 • Light web browsing
• Sending and receiving email
• Operating one or more point-of-sale terminals15 Mbps 2 Mbps 2-3

25 Mbps 3 Mbps 3-5 • Moderate web browsing
• Emailing large files
• Support more WiFi-enabled devices with higher speeds50 Mbps 5 Mbps 5-10

100 Mbps 10 Mbps 10+ • Heavy Internet usage, emailing very large files
• Streaming video, using cloud-based applications
• Video/web conferencing and online collaboration
• Conducting e-commerce

200 Mbps 15 Mbps 10+

300 Mbps 20 Mbps 10+


