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A variaty of business internet packages
with FREE WiFi LAN starting at

“HAVING HIGH-SPEED INTERNET GIVES US
THE INSTANT RESPONSES THAT WE NEED.”

STEVE HASENFELD, HMH IRON DESIGN

High-Speed Internet and flexible Phone solutions

* [nternet engineered for performance per month
* Faster than DSL
* [elivering speeds up to 50 Mbps

SWITCH TODAY >

In this always-on world of business, you need the technology and flexibility to choose where
and when your work gets done. Time Warner Cable Business Class is the partner businesses

can count on to deliver solutions that help you succeed in a challenging world.

GET HIGH-SPEED INTERNET EXPERTLY ENGINEERED FOR YOUR BUSINESS

Choose from a variety of speed packages, from 7 Mbps to 50 Mbps so your business
productivity is always optimized.
v Get as much data as your business needs with unlimited Internet usage

v Turn any office into a flexible workspace with private WiFi LAN at no additional cost

FREE TWC WiFi® HOTSPOT -
CONNECT TO YOUR CUSTOMERS LIKE NEVER BEFORE

Bring in customers, and keep them coming back with your own TWC WiFi® Hotspot
v Keep employees connected, even on the go, with free access to over 250,000 WiFi
Hotspots nationwide
v Get dedicated user support and free Hotspot equipment managed by Time Warner

Cable Business Class

RELIABLE PHONE SERVICEWITH ALL THE EXTRAS

Several business calling plans to choose from, including Free nationwide long distance
options.
v Get over 20 advanced voice features, like Caller ID, included at no additional charge

v Keep your phone numbers and equipment to make the switch even easier

WE PROMISE TO KEEP YOU OUR PRIORITY

Partner with the company ranked higher in customer service satisfaction than AT&T and
Verizon.

v Flexible appointments and professional on-site business installation make the
transition fast and easy

v' 247 technical and customer support for your business is always available

Call1.855.580.5873

or fill out the form above

99

1. Tell us about your business

Business Mame*

Address1*

Address 2*
City*

2_Tell us about yourself

First Name*

Additional Comments

GET CONNECTED

A dedicated Time Warner Cable
Business Class Account Specialist will
contact you shorth.

WIERA
GUARANTEE

days until Midnight | Sat. untl 8pm

#TWCBCSmallBiz in ¥ f
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(¢+)) GETHIGH-SPEED INTERNET EXPERTLY ENGINEERED FOR YOUR BUSINESS

Qur business Internet service lets you download and transfer data with confidence. Get the
speed and connectivity you need to increase your company’s productivity.
v Enhance productivity with fast, reliable Internet - up to 50 Mbps x 5 Mbps in maost areas
v Easily scale your bandwidth to meet the needs of your business
v Download quickly, transfer files, and use cloud applications for greater collaboration
v Includes a free WiFi® Hotspot

v Choose to add optional email, WiFi for your Office, Static IP and more
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L GetFREE Mobility Features.

Time Warner Cable Business Class Phone gives you a voice solution with the freedom to
wiork anytime from anywhere. Your office and your life will never be the same.

Business Class Phone lets you stay connected to customers wherever you are and includes:

v Unlimited local and nationwide calling
v Mobility features such as

= Sequential /Simultaneous Ring - Be reached from any phone or device - whether
you're in or out of the office

+ Personal Attendant - Manage incoming calls with call routing, customized
greetings and directories, and more

« Office Anywhere - Make calls virtually from your office phone number

v Voice Manager - this easy to use portal lets you manage your calling features online
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Switch your Internet to Time Warner Cable Business Class and we’ll
give you a Free TWC WiFi™ Hotspot. Connect to your customers like
never before.

Why Offer WiFi at Your Business?

Customers today expect to get online from everywhere with any number of mobile devices.
By turning your business into a WiFi Hotspot, you can offer free Internet access to:

v Attract new patrons and differentiate yourself from the competition.
v Increase customer satisfaction, return business, and the time and money patrons
spend with your business.
It's Worry Free. We'll Take Care of Everything.

v" We manage it. We provide the equipment, installation, marketing materials and
dedicated support free of charge.

v' The TWC WiFi® Hotspot is a completely separate connection from your Time Warner
Cable Business Class Internet service - so you protect your data and save the
bandwidth for your employees.

v We help you market your WiFi Hotspot. Receive FREE marketing materials to let
customers know your business is a TWC WiFi® Hotspot and customize the WiFi
welcome portal with your logo and more.
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First Name*

Last Name*

Business Email

Business Class email service provides enterprise-grade communications using POP3 service.
Your email addresses can be set up with a Time Warner Cable Business Class domain or with
your company-owned domain name.

Title

Contact Phone®

. 1 ] - . . . t] il*
Our business email service allows a higher sending limit so you can send your company’s Contact Email

newsletters, order confirmations, and other important business communications without
waorrying about surpassing your daily quota. Set up automatic forwarding and aliasing to
ensure that your customers can reach the right person anytime.

Additional Comments

v Get webmail access, a block of 10 email addresses and mailboxes and 10GE of storage
per block.

GET CONNECTED

v Purchase additional blocks of mailboxes and storage capacity as needed.

v Server-level virus scanning helps prevent harmful viruses and malware from reaching

A Coo i - e
your company’s network and equipment. FIGSEIESESE TS WSMSECSSE

Business Class Account Specialist will
v Set automatic reply options and configure multiple entry names for a single mailbox. contact you shorth:
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Reliability, flexibility and productivity. See how businesses rely on Time Warner Cable
Business Class as a partner to work alongside them every day, in ways seen and unseen,

SWITCH TODAY \ i m o S o
helping them connect with their customers and reach their goals.
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Thanks for taking the time to provide us with your information.
Here is your webform confirmation ID for your records: TO-26725

A dedicated Time Warner Cable Business Class Account Consultant will contact you shortly to customize the right solutions for your
business

‘Small Business Spotlight sls

FEATURING

We’re constantly inspired by our small business customers and their

anything-but-small aspirations. .
HMH Iron Design
Brooklyn, NY

GFPI Design

#TWCBCSmallBiz

In late April, we set out to find out more about the people behind those big aspirations. What drives them.

Westlake, OH
What their I:hE”E-‘I"IgE-‘S are. What P{EEDS them successful. And how we can h'E|p'. Two weeks and hundreds )

of questions later, we got to know four very cool and unigue small businesses pretty well. And over the
next few months, you will too. Watch their stories unfold here.

TWEET US YOUR SMALL BUSINESS SUCCESS TIPS, USING #T\

i R
r | r f c o
" ] TWC Business Class TWC Business Class

And that's a wrap! Thanks F.ead about our customer
(EPrintWorks123 for a great first {EPrintworkz123's TWCBC muccess
Learn more about how Time Warner Cable Business Class can move your business forward with best-in-class technology and
business-grade support.

L

TWC Business Class

Interview break It was grest hearing
how our zervices help ron
(@Print\Works123's business.
#3mallBizFoadwip
pic.twitter.com WEHZPAIDEL

commercizl shoot! story and their upcoming national
#imallBizF.oadrip spotlizht. hitpo/ipak. coc v vnbp
pic.twitter.com/1T T4ESpR.éy #2mallBirF oadirip

Services Solutions By Industry Resources
Internet Small Business Education Case Studies
Voice Medium Business Government Testimonials
Television Large Enterprise Business Healthcare Customer Referral
Metwork Services Hospitality Partner Program
Cloud Services Media Transport

Retail
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—
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