
Let Time Warner Cable Business Class assist you in elevating 
the guest experience and provide you with the technologies 
to boost efficiency and improve communications

*On the basis of Frost & Sullivan's independent research, 2012 United States Business Connectivity Services User Survey, Time Warner Cable Business Class 
emerged as the company with the highest loyalty in the primary network service provider category among surveyed U.S. business communications executives. 
© 2013 Time Warner Cable Enterprises LLC. All Rights Reserved.

Rated #1 in Customer Loyalty

Improve Guest Satisfaction

In-Room Entertainment:  Free on-demand, parental controls, interactive program guide 
and a competitive HD channel lineup.

Smart Technology: HD for Hospitality technology includes encryption, eliminates in-room 
equipment and provides reliability in inclement weather conditions.

Life and Work Balance:  Guests can experience “home away from home” by staying 
connected with family and work with Internet speeds of up to 10Gbps over our end-to-end 
high performance network.

LLocal Support Presence: Work with a knowledgeable and trusted partner for 24/7 local 
support and expertise in designing Internet, Voice, Television, Network and Cloud 
solutions that align with budget, operations and administrative technology requirements.


